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Dear colleagues,

Join us for an enriching CME event on Thursday July 18th 2024, at Kannur
Medical College Anjarakandy, where we will delve into the critical skills and
techniques of effective communication in healthcare.

This comprehensive program featuring esteemed faculty from internation-
al, national, and state levels, will equip medical professionals from all
specialties with valuable insights to enhance their daily practice.

Don't miss this opportunity to elevate your communication expertise and

make a lasting impact on patient care.
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PROGRAM SCHEDULE 18" JULY 2024

9:00-9:30 am
9:30-10:00 am

10:00 -10:30 am

10:30 -10:45 am
10:45-11:15 am

11:15-11:30 am
11:30-11:45am
11:45-12:30 pm

12:30 -12:45 pm
12:45-1:15 pm

1:15-2:00 pm

2:00-2:10pm

Registration

Welcome Address, Inauguration
Dr. Deepa D (MD, Assistant Professor)

Session 1:
Topic: Introduction

Speaker: Dr. R Ramesh

(Ex.DHS - Kerala, Chairman Commitee on
Communication Skills - IMA KSB, Past President
IMA Kerala State Branch)

Roleplay

Session 2:
Topic : Benefits of effective communication

Speaker: Dr. Rafeque P A
(Consultant Intensivist)

Tea Break

Roleplay

Session 3:

Topic : Handling patients complaints and
aggressive party

Speaker: Dr. Latha Rajeevan

(MO District Hospital Kannur)

Roleplay

Session 4:

Topic : Breaking bad news

Speaker: Dr. Sreekumar Vasudevan
(ENT Surgeon)

Session 5:
Topic : Disclosure of medical errors

Speaker: Dr. Mini Balakrishnan
(MD, DGO, Consultant Gynaecologist)

Vote of thanks

Dr. Sharanya K
(MD, Assistant Professor)

Lunch
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